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ARIZONA CORPORATION COMMISSION COMPLAINT
Additional Page 1 of 3

COMPLAINANT: THOMAS PATZKE
PHONE: 714-8765949
COMPLAINT NUMBER: 105556
DATE: SEPTEMBER 19, 2012
ADDRESS: 12851 N TAILWIND DR
ORO VALLEY, AZ 85755
NAME OF RESPONSIBLE PARTY: TEP
CARMINE TILGHMAN
LAWRENCE LUCERO

GRQUNDS FOR COMPLAINT.

TUCSON ELECTRIC POWER COMPANY (TEP) failed to pay me the full, contracted
rebate of $36,800.00 as stipulated in the 2011 Renewable Energy Credit Purchase
Program (RECPP) of $2.00 per watt and contracted between us.

FACTS:

On August 31, 2011, TEP formally accepted my application under the 2011 RECPP and
reserved a rebate for my 18.4 KW Photovoltaic System in the amount of $36,800
(Exhibit A)

On or about December 2011/January 2012, TECHNICIANS FOR SUSTAINABILITY
(TFS), my approved installer, submitted an incomplete “Certificate of

Completion” (COC) to TEP, which was basis for the initial incentive check in the amount
of $32,544 The original COC submittal to TEP was incomplete, because TEP pushed to
meet year end deadlines and TFS felt a rush to comply. | was confronted with this fact,
while on vacation, unable to provide numerous cost items incurred by me for the
system’s installation.

The check for $32,544 was first issued to TFS, my TEP approved installer, on January
9, 2012, per my “Assignment of Payment” agreement with TEP. Upon my request and
mutual agreement by all parties, the check was re-issued to me, Thomas Patzke, on
February 27, 2012. (Exhibit B)

On February 15, 2012 | formally filed an amendment to the originally submitted COC in
coordination with and under direction from Ms. Blanka Anderson, who is TEP’s
Customer Service Representative for TEP’s RECPP program. (Exhibit C) During the
process of amending the original COC, | made several disclosures to TEP:




AZCC Complaint Patzke v. TEP
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1. Anoutline of expenses, which identified payment detail of additional expenses
incurred by me.

2. | disclosed the names of my two sons and the amount they were paid.

3. ldisclosed expenses for gravel to be placed around my ground mounted PV
system to ease the Town of Oro Valley's concern about weed suppression and
fire prevention.

4. | disclosed an $8,035 settiement with TFS and the amount of write off taken by
them for disputed labor expenses. | accounted for that amount referencing the
original COC to update, correct and fully disclose my final System Cost of
$73,381.00

5. |disclosed to Ms Anderson that | personally performed/subcontracted certain
construction functions onmy PV system. —

On March 30, 2012, Mr. Tilghman from TEP, who appears to be Ms. Anderson’s
supervisor, formally approved my request to include my additionally submitted expenses
(Exhibit E) and on or about April 25, 2012 issues an additional check in the amount of
$4,256.00 to TFS, my approved installer, which now would have brought the total rebate
paid to $36,800.00 per RECPP agreements between TEP and Patzke.

On April 9, 2012, TEP formally accepted the installation of my system per letter to me.
(Exhibit A1)

On April 27, 2012, TFS acknowledges to me that they have received the $4,256.00
check from TEP and based on the mutual settlement of disputed labor invoices between
TFS and Patzke, advises that they will forward said check to me. (Exhibit F) Within 38
minutes of TFS' email to me, Mr. Tilghman from TEP interferes and raises issues that
had never been issued (...missing receipts?) or have previously been settled
(Disclosures 1. to 5. above) and acknowledged per his own testimony on March 30,
2012 (EXHIBIT E) Mr. Tilghman's interfering and intimidating email prompted TFS to
return the disputed check to TEP, where it now sits in dispute to be resolved before this
court.

CONCLUSIONS:
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TEP is in breach of the RECPP agreement between TEP and Patzke, unless they
immediately re-issue the contractually remaining rebate in the amount of $4,256.00 to
Patzke, as Mr. Tilghman stated he would in his email from April 12, 2012, (EXHIBIT G)

TEP is acting in Bad Faith when they cite my good faith disclosures made to them on
February 15, 2012 and after (EXHIBIT C) as reason to withhold or deny payment of a
contractual rebate, since all my prior disclosures have become an inseparable and
undisputed part of the final rebate check of $4,256.00 along with Mr. Tilghman’s
testimony from March 30, 2012 (EXHIBIT E)

Immediate payment of my contractual rebate balance of $4,256.00
Attorneys fees
Loss of wages for missed work to attend hearing

Thomas A. Patzke Date
12951 N Tallwind Dr

Oro Valley, AZ 85755

714-8765949




| s

 Tucson, Az 85737

Thomas A Patzke

12051 N Tailwind Dr e e

Service Address. 12851 N Tailwind Dr
Dear Thomas A Patzke:

Thank you for your interest in Tucson Electric Power's Renewable Energy Credit Purchase
Program (RECPP). Your Residential Solar Photovoitaic Packet was received on this dey of ,
2011, and your funds have been reserved pending final approval. The reservation is based on
a system size of 18330 watts at $2.00 per wait.

Proof of project advancement in the form of a jurisdictional permit must be provided and your
system must be property installed and operational within the timelines provided for in the
RECPP Agreement. Your installer will be responsible for providing this documentation and
reguiation adherence. Final approval is contingent upon your system passing the jurisdictional
code inspection and final acceptance by our technical team. Your incentive payment will be
processed when we receive the Certification of Completion provided by your installer.

We look forward to working with you. More information is available online at tep.com/green. if
mmmmwmmmwmmm«ma
§20-823-7711.

Sincerely,

The TEP Renewabie Energy Team



Aprit 8, 2012

Thomas A Patzke
12951 N Tailwind Dr
Oro Valley, Az 85737

RE: Installation Address: 12851 N Tailwind Dr
Installer: TFS

Dear Thomas A Patzke:

Your Residential Solar Photovoltaic (PV) system meets all specifications outlined in Tucson
Electric Power's (TEP) Renewable Energy Credit Purchase Program {RECPP) Up-Front
Incentive (UF1) Agreement, a copy of which is enclosed for yolir records. All other conditions of
our program also have been met, including successful completion of code inspections.

Your incentive check has been issued in accordance with instructions provided during the
application process. Payment will be sent to the appropriate entity within three weeks of the
date of this letter. Additionally, TEP will file and issue a 1088-MISC form for this payment, as
required by the Internal Revenue Service. A copy of this form will be issued no later than
January 31st of the following year.

This letter serves as permission to operate the photovoltaic generating system installed at
12951 N Tailwind Dr in parallel with TEP’s electric distribution system. TEP’s authorization for
the operation of this facility is subject to all the terms and conditions of the RECPP UFI
Agreement and interconnection requirements contained within.

Thank you for your interest in TEP's renewable energy program. If we can be of further
assistance, please visit us at tep.com or contact one of our customer service representatives at
{520) 917-3673.

Sincerely,

The TEP Renewable Resource Team

Enclosure

Tucson Electric Power Company - Malistop HQES0Z - 2.0, Box 711 - Tucson, AZ 85702
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Tom <ThPatzke @aol.com> Fobmary 14, 2012 78 PM

To BAndemson@tep comy” «BAnderson@tep.com %
Ca "ekpatzke@aol coms” <kpatzke @ach.com> Tt W aom
Ra: Incentive payment

Blanka,

Can we talk on the phone in the moming? | can give you a lille more background information and you can give me some more guidance
on what you want me to oulline and how o do it

Hegards,
Tom Patzke
714-8765943

On Feb 14, 2012, at 18:38, <Banderson@ien oo wrote:

Mr. Patke: Thank you for communication. Understandably we have changes in costs; however, once a file
has been paid and needs to be re-opened with such drastic changes an outline of the reasons will need to
be submitted. As a regulated utility all files must be complete and foliow a clear trail should auditing
question any step taken in the process.

| can assure you that TFS submitted the COC in a timely manner as is the normal course of business for
them. Especially imely under my direction 1o get everything from 2011 submitted in order to be paid in
2011,

If you can senddn ' ;
accordingly. 'l nead.alsy : gedoryGur 1099 to reflect the new incentive amount as well.

Have a nice evening. K & M% % e - ME e Cmﬁ% S
Blanka Anderson W% ohwct .’

RESTHResidential Coordinator

From: Tom [malto:thpatzke@aol.com]
Sent: Monday, February 13, 2012 315 PM
Toe Anderson, Blanka

Ces Karin Patzke

Subject: Re: Incentive payment

Blanka,
Thanks so much for going through the effort of re-auditing our project.

The initial certificate of completion was hastily submitied by TES, our contractor, did not include all invoices
and was incomplete, That started the confusion.

Please let me know if | can help with documents or explanations of what happened or what was submitted.
Thanks again.

Regards.




Tom Patrke
714-87659449

On Feb 13, 2012, a1 1532, <BAnderson@zp.com> wrole:

Mr. Patzke: Good afterncon. | will go abead and pull your fle and revew the project costs
again. |did receive multiple Certificates of Completion for your project and believe that the final
COC was sent AFTER | had already paid the project out. Please let me review this carefully
and get back with you in the moming.  If needed, | will also arrange for a corrected W-9 10 be
sent.

Thanks,

Blanka Anderson



Thomas Patzke <thpatzke@aol.coms Marh 28, 2018 817 PR .
Yo <BAnderson@iep.comp <BAnderson@tep.cont ¢

{0 Kaah Patzke <kpatzke @aoloom m%?sﬁ%
He: Patzke TEP mbate

Blanka,
any News yet on my file and final payment? Thanks for the update.

Tem Patzke
7148765940

On Mar 12, 2012, ¢t 545 AN, <0 s o b Aviarenn Eae oo WO

Mr. Patzke: Good moming. Thank you for your follow-up here. As this requires a reopen of a closed
customer file, we need to perform an audit review. | do apologize that this is taking some time. 1do
promise follow-up within a couple of days,

Thanks,

BA

From: Tom Fatzke Imaiitothpatzke@acl.com]
Sent: Monday, March 05, 2012 415 PM

To: Anderson, Blanka

Ce: kpatzkediaol.com

Subject: Patzke TEP rebate

Blanka,

1 receivad the re-issue of the original check. Thank you.

{ am now waiting for the remainder of the rebate to be paid. Any update on thal?
Thank you much,

Tom Patzke

~{riginial Message---

From: BAnderson <BAndersonilien oo

To: thpatzke <thpaizke @ a0l.o0m>

Ce: kpatzke <kpaizke 2 aolcoms

Sent: Fri, Feb 17, 2012 11116 am
Sublect: RE: Patzke TEP rebate

Mr. Patzke: I've worked with Accounting 1o re-issue the original check o you {in youwr name). Unfortunately this error is
corrected in bits and pleces by virlue of the computer system we have here al TEP. The remainder is under review with my
supervisor and will be processed next week.

| apologize for the delay in responding. 1 have been working on this behind the scenes.

Thanks,

Blanka




Sent: Friday, Febmary‘;?‘ 5012 1106 AM
‘fo: Anderson, Blanka

Co: Karin Patzke

Subject: Fwd: Patzke TEP rebate

Blanka,

| am resending my email from two days ago: just wanted to be sure that you received it, since | had not heard from you.
Thank you.

Than

Regards,

Tom Patzke

714-8765949

Begin forwarded message;

From: Tom Patzke G
Date: Febmary 15 2@@2 12:14:50 MST

cc: el RRAT
Subject: Re: F‘aﬁzﬁe TEP rebate

Blanka,

The breakdown is s follows:
TFS original COC submitted $65,088.00 7S Aete vin e
Msssmg Ws from Fa%z&a sm 328.00 / Heschmeld Fo TEP 7

Total Syzsiem Cost $?‘3 38? 00

$65,088.00 submission to TEP. That invoice was subsequently reduced by $8,035.00, therefor reducing the

/ | The "Credit from TFS Settlement” pertains 1o a labor Invoice from TFS to me that was included in the original
sost of my system and sxplaining the credit.

| have attached a spreadshest of final costs that TFS did not submit in their original submission of COC 10
you: $16,328.00 This information you should have already had, according to Erika from TFS, since she told
me it had been forwarded 1o you.

Blanka, again, it is unfortunate that TFS chose to hastily submit a COC o you, without having accounted for
all costs. "Haste makes waste” and this is a prime exampile. | don't understand the rush..?!

Again, 1 have been unable to deposit your original check for $32,544.00, because i was made out to TFS and
then endorsed to me, which is unacceptable to Wells Fargo. All my accours with TFS are settled and it would
he better, if | return your rebate check in exchange for a correcied check.

1 hope this is the "outline” you wers fooking for. Thanks and sorry for all the extra work we are going through.
Regards,

Tom Palzke
714-8765948

e Criggingl Message-



Sont Wed, Feb 12, 2012 9.2 am
Subject: RE: Patzke TEP rebate

Yes. There's a significant change. | understand missing a few hundred dollars but we speaking of thousands
from the first 1o the second 1o the third submission. | am sure you understand | need to be able to
defendlexplain the difference should audiing question me the person that made the payment.

Thank you 50 much for your help,

BA

Sent: Weﬁmsday,?ahmry £ 2012 9:20 AM
Ta* An&emon Biaﬁka

sumwt Re: Patzke TEP rebate

Whern you say "outline”, do you mean additional invoice from first submission? if so, yes | can send that.
PRSI

Regards,

Tom Patzke

714-8765948

On Feb 158, 2012, 51 8:58, <BAn

Mr. Patke: Good moming. We have a significant change from the first submission 1o the final
submission of the COC, 1am happy 1o reissue monies if necessary; however, | need to have an
outline of the nearly $10,000 difference. Understandably travel and the pressure from TEP to
get things paid in 2011 made the communications more difficult and for my part | certainly
apologize; however, the resolution will remain the same. Is this outiine something that TFS can
provide of you can send me? —————

Please let me know how 1 can help.
BA

?mm Tom Patzke '3;* v . )
’?g?t aﬁ?@iwmﬁ%igb oy 16,20125 Sﬁgéﬁy L 5;3’@& //

Ce:

Subject: Patz TEP rebate ﬁ&/) K

Blanka, /

at the bottom of this emall, vou will find correspondence between Erika from TFS and mysell. As
& matier of explanation & is important to note that TFS was the contractor on this job, but that
cerlain tems, like grubbing, clearing, grading, renching, conduit installation, foundation prep,
pouring concrete foolers, steel for rack, rack mounting ete, etc. were subcontracted by me and
not by TFS. Final accounting and billing for those tems was coming from me to TFS,

Our PV system was commissioned by TEP and taken live on December 28, 2011, During this
time | was vacationing in Northem Idaho, After the New Year Holliday, Erika called to ask me for
receipts of lems subcontracted by me. Since | was in ldaho and not in Tucson, whete ali the
rgcords are, {iokd Erka that | would get all billing to her upon my return and as soon as all

invoices are In my possession,

1 do not understand wherg the sudden rush came from, but as you can see below, Erika
proceeded 1o submit COC numbers 1o you, without walting for final accounting from me. As soon




as she told me that, | asked her immediately 1 rescind the submission to TEP, since B was
incompiete and would result in a large rebate error. {See below.)

Evika then told me that she had communicated with you and that upon her receipt of final
invoicing from me, she would submit that invoice to TEP and you ofiersd 10 re-open the file, |
subsequently sert Erika my final involeing for $16,328.00, which she had promised to forward to
you. .

| was surprised, when TEP issued thelr check to TFS, without consideration of the final invoice
amount.

Per TFS final calculation, owr System Costs were $73,381.00

Blanka, the TEP rebate check was made out to TFS and since my account with TFS was
setted, they endorsed your rebate check in the amount of $32,544.00 and sent It to me. Wells
Fargo Bank will not accept that check from me and | am suggesting that | send the check back
10 you for reigsue.

Please advise.

Call with any questions you may still have.

Regarde,

Tom Pattke
714-8765049
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Thomas Palzke «thpalzke@aol cone-& March 40, 2012 S04 PM o
T «CTighman® Tep.core <CTighman@ Tep.con> o

o <kevin@ifssolar.coms, «BAnderson@tep.coms ‘:&&’m
Re: Solar incertive

1 Alactment, 28 MB

Dear Mr, Tiighman:
Thank you for your responss from earlier this altemoon.

For your referenice | am attaching a copy of your original rebate checks, in the amount of $32,544.00 to Technicians for Sustainability
(TFS), dated January 9, 2012. As you can see, | am still in possession of that oniginal check. It was endorsed by TFS to me: Tom or
Karin Patzke. TFS endorsed the check to me because all cutstanding balances between TFS and mysell were seftied. Since Wells
Fargo Bank was unwilling 1o accapt the endorsed check, your office issued a replacement check in my name, “Patzke, Thomas A" on
Febuary 27, 2012 in the amount of $32 544,00, which | deposited.

Consistent with that prior action and in order to not having 1o repeat the same fengthy process of a TFS endorsement of your $4,256.00
chack back 1o me, a Wells Fargo rejection of that check and a subsequent much delayed and burdensome reissus, | am kindly asking

that you make the final check payable to "PATZKE, THOMAS A* - just like you did before on Febuary 27, 2012,

Thank you for helping expedite this long and tedious process - it it greatly appreciated.

Tom Patzke
7148765945

On Mar 30, 2012, a1 433 PM, < «C Tighman® Yeo cone wiote:

Dear Sir,

{ have reviewed your file regarding your request for the inclusion of additional expenses on your solar
system. Our records indicate that you have already received an incentive check in the amount of
$32,544.00, The maximum amount of incentive to be received from the 18.4 kKW PV system, at $2.00 per
watt, is $36,800. :

Aithough | find several of your expenses {0 be questionable, | have spoken to the owner of Technicians for
Sustainability and he has testified that most of the expenses seem reasonable. As such, | am authorizing
the remaining $4,256 be paid directly to Technicians for Sustainability, the rightful owner of all incentives
associated with this installation, as authorized by you on July 21, 2011 on the Assignment of Payment form
submitted along with your application.

No further action is required on your part regarding this matter, and TEP now considers this matter closed.
Thank you,

Carmine A. Tilghman

Director - Henewable Hesources & Programs
UniSource Energy

Office: (520) 745-7108

Ceill: (520) 906-4343

Fax: {520) 545-1538




On Apr 27, 2012, at 7:36 AM, <11
Al

Before that check is sent to anyone else, TEP is still waiting on the actual receipts for the additional work
that performed. We were only provided a spreadsheet of expenses and not actual receipts. We processed
the paperwork in order to expedite the process, but that does not alleviate the responsibility of providing me
the necessary documentation | requested praviously. If | do not receive those receipts immediately, { will
consider both parties to have submitted a fraudulent claim and will use all resources available to have our
ratepayers money returned to them.

Carmine A, Tilghman

Director - Renewable Resources & Programs
UniSource Energy

Office: (520) 745-7108

Cell: (520) 906-4343

Fax: (520) 545-15636

syin@iamail.com [maiitotfskevin@gmail.com] On Behalf OF Kevin Koch
Sent: ﬁr day, ﬁ%g:m z? 2012 6:58 AM
To: Thomas Patrke
€ Tilghman, Carmine
Subject: TEP incentive

Diear Mr. Patzky,

We are mailing a check to vou for the additional TEP incentive we were sent as a result of the additional costs
vou submitted to them. While we do not feel that vou have paid the appropriate balance for the work we
completed, we did say that you should pay us what you think is fair, and we will abide by that statement.
However. in turning the incentive pavment over 10 you, we are in no way acknowledging that the additional
costs you submitted to TEP for vour project are legitimate, nor are we accepting any responsibility should
those expenses at some time be deemed fraudulent or otherwise not supported by the accounting and expenses
vou provided to TEP.

Kevin Koch
Technicians for Sustainability
612 N 7th Ave: Tucson, AZ 85703

3 W




CTighman@Tep.com Rprit 12, 2012 450 PM
Tor. <thpatzke @aot.cotrs ' -

G <BAnderson@tep cont, <kavin@tissolar.com
RE: Patzke Incentive payments

1 Atachment, 31 KB

Dear 8ir,

Attached you will find a PDF copy of your signed “Assignment of Payment”, dated July 21, 2011, which
assigns all incentives through Tucson Electric Power's Renewable Energy Credit Purchase Program
{RECPP) to TFS. This is consistent with the previous incentive, which was made out to TFS. TEP only cut
another check in order to assist the two parties in getting the funds to you — which was done with full
knowledge and consent of both yourself and TFS.

However, in this instance, it is obvious from Mr. Koch's earlier e-mail that there is a financial dispam between
the two parties, and TEP will not authorize a re-direct of the funds to yoursel without TFS’s permission,
which has not been granted. Ar;y further financial dispute between yourself and TFS should be remi‘ved

through the appropriate venue. ,?mu# el /‘?V 27 M g e, é@; s

As | stated in my previous e-mail, TEP considers this matter to be closed. Thank vou.

Carmine A, Tilghman

Director - Renewable Resources & Programs
UniSource Energy

Office: (520) 745-7108

Cell: (520) 906-4343

Fax: (520) 545-1536

From: Thomas Patzike [malitorthpatzke@aol.com]
Sent: Thursday, Aprff 12, 2012 1105 AM

To: Tighman, Carmine

Lo Anderson, Blanka

Subject: Patzke Incentive payments

Mr. Tilghman,

The TEP incentive payments for my recently installed system have been handled in an inconsistent manner by
your office.

Please provide me a copy of my signed application that shows the recipient election for the incentive payments,

Tom Pateke
714-8765949

On Mar 30, 2012, at 9:22 PM, <CTilghman@Tep.com




